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BRAMLEY & PUDSEY CLUSTER
Job Description

	Job Title:


	Bramley & Pudsey Family Support Worker
	Salary
	£27,711 - £32,654

	Service Area:


	Bramley & Pudsey Cluster 
	Grade
	C1-C3

	
	
	Date:

	September 2025

	Responsible To


	Targeted Service Manager

	Contract:
	Permanent with 6-month probationary period.




Job Purpose: 
Working as part of a multi-agency and -disciplinary team deliver a range of quality family support interventions within homes, community, and education settings to improve outcomes for children and young people. 

With a focus upon vulnerable and targeted families, offer an early intervention and preventative service to prevent need escalating and, when necessary, work, in an integrated way with a wide range of partners to address additional and multiple additional need. 

Responsibilities: 
1.
Engage with children, young people and their parents/carers in a restorative way that enables their engagement with family support and other agencies and settings as required.  

2.     
Adopting a ‘think Family work family’ approach, work with children and their families to undertake holistic early help assessments to identify need and determine the intervention required.

3.
Under the direction and guidance of a supervisor, hold a multitude of family cases to progress interventions that will contribute towards meeting need.

4.
Undertake a lead practitioner role in the co-ordination of early help plans, liaising with a range of agencies to ensure a quality multi-agency early help plan is put in place.
5.
Offer information and guidance to families to support them in accessing a range of support to meet their need.

6.
Undertake one-to-one work with children, young people and their parents and carers in line with agreed plans.

7.
Lead group sessions for young people and their families that encourage learning, physical well-being, and emotional and social growth, supporting smooth transitions throughout their educational journey.  
8.
Contribute towards the delivery of activity for school-age children and their families in line with the cluster’s action plan to improve outcomes for children and young people.  

9
Support parents and carers to understand their responsibilities to ensure their child/ren attend and engage in school and offer the appropriate challenge when necessary.
10.
Build positive relationships with partner settings and agencies to work effectively as part of a multi-
agency and disciplinary team to deliver integrated provision.

11. 
Provide a communication link between the cluster team and designated schools and settings to ensure up-to-

date information is cascaded to promote services and seeking ways to work with these partners, facilitate


the engagement of families in cluster activity.

12. 
In line with information governance and protocol, keep quality records related to casework with children and 
their families and be proactive to review progress.
13.
Assist in supporting volunteers to make a meaningful contribution to the delivery of services and activity.

14.       Safeguard and promote the well-being of children and young people in line with Leeds Safeguarding 


Children Board procedures.
15.       Report any injury, accident, suspicion, or disclosure of non accidental injury to the appropriate 
named officer.

16.       Working with partners and families assist in the consultation and evaluation of service delivery.
17.    Be a reflective observant practitioner who seeks to improve and extend their knowledge and take an active        interest in new developments in family support, by active participation in a range of activity including for   example, team meetings, supervision, appraisal, and training opportunities. 

18.
To comply with the requirements of all relevant Leeds City Council policies including actively promoting and supporting the Equal Opportunities Policy.  
19.
To work under the direction of the Cluster Leadership and Cluster Headteachers.
20.
To undertake other duties commensurate to the post or grade as required by the Cluster.
	Economic Conditions: 

	Annual Leave:
	As per Hollybush Primary terms and conditions.

	Hours:
	37 hours per week pro rata for part-time employees some evening & weekend work may be required. All year round/flexible working arrangements to accommodate some early morning, evening and weekend work

	Conditions of Service:
	The collective agreements negotiated from time to time by the Residential                              and Allied Staffs Committee (RASC) for Local Government Services, as                                     part of the NJC ‘National Agreement on Pay and Conditions of Service’ for                                      Local Government Services as adopted or amended by the City Council




	PROSPECTS

Promotion: No guarantee can be given to subsequent promotion, 
Training: The Cluster has a positive commitment to the training and development of employees in all areas of its activities.  Similarly, employees are also expected to adopt a positive attitude to any training provided and to their own personal development.


	Relationships: Restorative practice underpins the work of the authority’s children’s services workforce. The promotion of positive relationships of trust and care are considered a priority.  The post-holder will work as part of a team and will maintain a close working relationship with other colleagues, parents, children, and other agencies in the promotion of quality family support services.  


	Physical Conditions The successful candidate will be based at Bramley Resource Centre, c/o Hollybush Primary School as part of the Bramley & Pudsey Cluster Family Support Team. 

The post-holder will work from a single or two storeys building in a residential area & may be attached to several settings. The Cluster operates a non-smoking policy. The post will involve some work in the home & in other community venues.


	QUALIFICATIONS

A level 3 qualification in a relevant area is a requirement of this post. This may include:  

· NVQ Level 3 in Childcare, Health, Education, Social Care or Adult Learning Support

· CACHE Diploma in Childcare & Education

· BTEC National Diploma in Childhood Studies

· Certificate in Education DIP HE IN Youth 7 Community Work

· Social Work qualification

· Health Qualification

· Foundation Degree in Family Support


	SPECIAL CONDITIONS This post is subject to a higher-level check with the Disclosure and Barring Service.  In discharging its social services function under the Local Authority Social Services Act 1970, the Department is covered by the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.

Please note that a criminal record will not necessarily be a bar to obtaining employment; this will depend on the circumstances and background to any offence.


	Job Description Prepared / Reviewed by:
	Job Description Approved by:  

	Jason Askham
Targeted Services Leader 

	Cluster Leadership 


	Date: September 2025
	Date:  


	PERSONAL SPECIFICATION ESSENTIAL REQUIREMENTS: It is essential that the post holder should be able to demonstrate the following criteria for the post within the context of the specific role.  Candidates will only be shortlisted for interview if they can demonstrate on the application form that they meet all the essential requirements.  

Method Of Assessment (MOA) – A = Application Form     T = Test     I  = Interview     C = Certificate


	QUALIFICATIONS

	Requirements for Grade                                                                                                            MOA

	At least one of the following types of qualifications is an essential requirement:                 A/C
NVQ Level 3 in Childcare, Health, Education, Social Care or Adult Learning Support

CACHE Diploma in Childcare & Education

BTEC National Diploma in Childhood Studies

Certificate in Education DIP HE IN Youth 7 Community Work

Social Work qualification

Health Qualification

Foundation Degree in Family Support    

	SKILLS

	Requirements For Grade                                                                                                MOA

	Ability to communicate effectively with children, young people, parents/carers and partners working in partnership at all times. 

Ability to listen to children’s, young people’s and parent’s views, value their experience and empathise to build on their strengths. 

Ability to work with families flexibly and creatively, to enable them to improve their parenting skills.

Ability to recognise the development needs of children and young people

Ability to maintain quality records of work and supply data and other monitoring and evaluation information required within set time scales and targets. 

Ability to gather and organise information from a range of sources and analyse this to assess need. 

Ability to be persuasive and to negotiate with a range of stakeholders (i.e. families and partner agencies) to secure their commitment to working in partnership.

Ability to work effectively in a multi-disciplinary team and in partnership with other agencies. 

Ability to make quick decisions, use initiative and work unsupervised and be adaptable to different work situations

Ability to assist in the preparation and presentation of written reports as and when required.
Ability to guide and support volunteers (community members, parents and student placements) to achieve goals. 

Ability to lead and manage groups. 

Basic ICT skills, use of standard Microsoft packages and using email and web-based tools. 
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	KNOWLEDGE

	Requirements For Grade 
	MOA

	A proven knowledge and understanding of those issues which create pressures for families.

A proven knowledge and understanding of the importance of the early years foundation stage curriculum. 

A working knowledge of national legislation and local policy to improve outcomes for children and young people. 

To have a working knowledge of local practice and process to facilitate the achievement of improved outcomes (i.e. think family, work family and early help). 

Proven understanding of information sharing protocol to improve outcomes for all.

Understanding of the need to be responsive to culturally diverse groups and communities. 

Knowledge and understanding of working together practice and process to safeguard children and of Leeds Safeguarding Children’s Board Procedures 
Of wider context of services and benefits available to children, young people and families.  
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	EXPERIENCE

	Requirements For Grade
	MOA

	Paid work with children, young people and families in an education and/or community setting.

Working with vulnerable groups.
Working in partnerships with schools and agencies delivering services to children, young people and families.
Working in close partnerships with parents and carers.

	A/I

A/I

A/I
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	BEHAVIOURAL & OTHER RELATED CHARACTERISTICS

	Requirements For Grade
	MOA

	Commitment to working in a restorative way with families, immediate colleagues and practitioners within partner agencies.

Commitment to early intervention as a means of making a positive difference to the lives of young children through observation and assessment of need

Willingness to actively participate in training and development activities to ensure up to date knowledge, skills and continuous professional development

Commitment to comply with information governance protocol
Ability to take responsibility for the quality of work, seeking opportunities to develop and enhance practice, find solutions, and learn from the experience.

Ability to develop a sensitive approach to the care of families in a multi-cultural environment and to work in an anti-oppressive manner within the service and abide by the Council’s Equal Opportunities policy. 
Willing to carry out all duties having regard to an employee’s responsibility under the Council’s Health and Safety Policies
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